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NEW DIRECTIONS

G AUSTRALIA

QUALITY POLICY

Each NDA employee is committed to complying with policies, procedures, and continuous improvement of processes. In
doing so, we are focused on generating value for the organization and stakeholders, as well as meeting and exceeding the
expectations of our clients and consumers.

We strive to manufacture our products in compliance with Good Manufacturing Practice (GMP) to deliver products of the
highest quality in accordance with ISO 22716:2007.

We are committed to establishing solid relationships and contributing to the development of suppliers and generating
strategic alliances that guarantee quality standards appropriate to the needs of our products and consumers.

Our commitment is to also promote a quality culture throughout the organization and believe that our people are key to
achieving our quality objectives. We want all our people to realize that quality is a significant part of our business, and to
take pride in the products and services they contribute to.

We will ensure our sustainable quality performance through effective quality management systems in accordance with ISO
9001:2015. We understand that in addition to having a well-documented quality system, we must also live and breathe that
system to achieve our objectives of:

Quiality Products and Service

Customer and Consumer Satisfaction

Continuous Improvement

Expedient Delivery

Quality and long-term relationships with our partners
Compliance with appropriate quality and regulatory requirements
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